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1. O61mme moy10KeHNS.

1.1. Hacrosmmuii [Topsinok (nanee [opsimok) pazpaboTaH B COOTBETCTBUHU C:

- 3akoHOM P® o1 29.12.2012 r. N 273-®3 «O06 obpazoBanuu B Poccuiickoit
Denepanuny;

- I'paxxnanckum Kogexkcom Poccuiickoit @enepanuuy;

- 3akoHOM P® ot 07.02.1992 r. Ne2300-1 «O 3amure rnpaB noTpeduTenei»;

- [IpaBritamu oka3aHus MJIATHRIX 00Pa30BaTEIBHBIX YCIIYT, YTBEPKIAECHHBIMH
noctaHoBiieHueM IIpaBurensctBa PO ot 15.09.2020 r. Ne 1441;

- YcraBom 00111€00pa30BaTeIbHOTO YUPEKICHHUS.

1.2. OcHOBHBIE OHATHS, UCTIOJIB3yeMbIE B HacToseM [lopsiake:

«3akazuuk» - @uznueckoe u (WIKM) HOPUAHYECKOE JUI0, HMEIOIIee
HaMEpEHHE 3aKa3aTh JIMOO 3aKa3bIBaOIIEE MJIATHBIE 00Pa30BaTEIbHBIC YCIYTH IS
ce0s1 WJIM MHBIX JIUI] HA OCHOBAHUHU JIOTOBODPA;

«McnomHuTenbY - 00111€00pa30BaTEIbHOE YUPEKACHHUE, MTPEAOCTABIISIONICE
MJIaTHBIE 00pa3oBaTEIbHbIE YCIYTH 00yYaromemMycs;

«O0Oyyaroruiics» - (Qu3nyecKkoe JHI0, OCBAUBAIOIIEE OOpPa30BATEIBHYIO
porpaMmmy;

«IInatHbie 0Opa3oBaTENbHBIC YCIYTW» - OCYIIECTBIEHUE 00pa30BaTEILHOM
JESATEILHOCTH 110 33/IaHHSIM U 32 CUET CPEJCTB (PU3NUECKUX U (M) FOPUANYECKUX
JUIl MO0 J0roBopamM 00 00pa30BaHWM, 3aKJIIOYAEMbIM TMpU NpuéMe Ha OO0ydeHHe
(manee - JloroBop).

1.3. Hacrostmmit [lopsaok peryaupyeT OTHOLICHMS, BO3HUKAIOUIME IpHU
HEOOXOaUMOCTH  MH(POpMHpOBaHUS  3aka3urMka 00  OKa3aHUM  IUJIATHBIX
o0pa3oBaTeNIbHBIX YCIYT B 00111€00pa30BaTEIbHOM YUPEIKICHUH.

1.4. Ucnonuutens o0s3aH A0 3akirodeHus JloroBopa W B MEPUOJ €TrO
JIEUCTBUS TIPEJOCTABIIATh 3aKa34YMKYy JIOCTOBEPHYIO HH(pOpMalui o cede u 00
OKa3bIBa€MBIX  IUIATHBIX  OOpa3oBaTEIbHBIX  yCIyrax, 00€CIeUHnBAIOIIYIO
BO3MOXXHOCTh MX MPABUIILHOTO BHIOODA.

1.5. MHUcnonnutenp o00s3aH JOBECTH JO 3aKazyuka HWHGOPMAIIHIO,

CoacpiKamyro CBCACHUA O IPCAOCTABIICHUH INIJIATHBIX O6paBOBaT€HBHBIX YCIYT B
1



nopsiike U 00bEMe, KOTOophle TIpeaycMOTpeHbl 3akoHoM Poccutickori deneparuu
«O 3ammre mpaB mnorpedutenei» u 3akoHoMm Poccuiickoir denepannu «OO0
obOpazoBanuu B Poccutickoit denepammm.

1.6. Uudopmamus, npeaxycMorpenHas myHktamua 1.4. uw 1.5. HacTosmero
[lopsinka, mnpenoctaisiercss  McmonHutenem B MecTe  (PAKTUYECKOTO
OCYIIECTBJICHUSI 00pa30BaTEIbHOM 1€ITEbHOCTH.

2.IIpaBa 3aka3unka B cpepe HHPOPMHUPOBAHUS NPU MOJTYYEHUH IVIATHBIX
00pa3oBaTeJbHbBIX YCJIYT

2.1. 3aka3uyuMK BOpaBE MOJy4aTb B YCTAHOBJIEHHOM THIOPAJKE BCIO
HeoOxoaumyto nHpopmanuo o6 Mcnomuurene n 00 OKa3bIBa€MbIX UM ILJIATHBIX
00pa30BaTENbHBIX YCIyrax, OOECHEeUMBAaIOLIYyI0 BO3MOXHOCTh HMX IPABHIBHOTO
BBIOODA.

2.2. Ucnomuutens o00sA3aH MpeNOCTABIATh 3aKa3zyMKy MOAPOOHYIO
uH(dOpMaIHIO O:

- IOPSAKE U YCIOBUSX MPEIOCTaBICHUS TUIATHBIX 00Pa30BaTENbHBIX YCIYT;

- CBOMCTBaxX OKAa3bIBAEMBIX YCIYI U HX COOTBETCTBHIO YCTAHOBJIEHHBIM
TpeOOBAHUSIM;

- 1IEHE U YCJOBMSX OIUIAThl, MOPSJIKE U YCIOBUSX BO3BpaTa (hUHAHCOBBIX
CPEACTB;

- JloroBope Ha OKa3aHUE IJIATHBIX 00Pa30BATEIbHBIX YCIYT U BBITEKAIOLIUX
U3 HETO MpaBax, 0053aHHOCTSIX U OTBETCTBEHHOCTH, B TOM YHCJIE O BO3MOXKHOCTAX
NpEABABICHUS NPeTeH3u K Mcnonnurento;

- nopsAnKe AeucTBHM 3akazunka W McnonHuTens Tpu BBIABICHUU
3aKka3unuKOM  HEJOCTAaTKOB  WJIM  CYLIECTBEHHBIX  HEIOCTaTKOB  IIJIATHBIX
00pa3oBaTENbHbIX YCIIYT;

- ypoBHE 00pa3oBaHUs, KBATU(PUKAIMK U ONBITE PadOTHl MEAarorudecKux
paOOTHUKOB, HEMOCPEACTBEHHO OKAa3bIBAIOIIMX TIUIATHBIE 0Opa3oBaTesbHbIC
YCIIyTH;

- JIOKyMEHTe, KOTOpbIii OyAeT BblgaH OOydarolieMycsi TMOocie OKa3aHus

MJIATHBIX 00pa30BaTENIbHBIX YCIYT (CIIpaBKa);
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- OTBETCTBEHHOM(bIX) Juile(ax) McromHuTens 3a OpraHu3alui0 OKa3aHUs
IUIATHBIX 00pPa30BaTEIbHBIX YCIIYT.

2.3. Ilomumo ykazanHo#il B 1. 2.2. wmHbopMmauuu McnomHutenb o0s3aH
MPEIOCTaBIATh 3aKa3uWKy HWHYI HWH}opMmaiumio o cebe W 00 OKa3bIBaEMBIX
IUIATHBIX ~ OOpa30BaTENIbHBIX yCIyrax B COOTBETCTBUM C TpeOOBaHUSMU
JEUCTBYIOLIETO 3aKOHOJATEIhCTBA W MPHUHATHIMH B COOTBETCTBUM C HUM
HOPMAaTUBHBIMH aKTaMH.

2.4. 3aka3zuuk BIpaBe Mojydarb OT McrnoaHuTenss JOMOJHUTEIBHYIO
uHQOpMAITMI0O O  TpeIaracMbIX  FWJIM YK€  OKa3blBAEMBIX  IUIATHBIX
00pa3oBaTeNbHbIX yCIyrax.

2.5. Undopmanus o6 Hcnonnutrene u o0 OKa3bIBAEMBIX WM IUIATHBIX
00pa30oBaTeNbHbIX YCIyrax JOJKHA JTOBOAUTHCS N0 3aKa3uMKa B JOCTYIMHOMW i
3aka3uuka gopme.

2.6.  IlpenocraBnsiemass  3aka3uuky  uHGoOpMamuss O  TUIATHBIX
o0Opa3oBaTeIbHBIX YCIyraX HE JIOJDKHA MPHUITHACHIBATH YCIIyraM OTCYTCTBYIOIINE Y
HUX CBOWMCTBA WM NMPHUCBAaUBAaTh UM OCOOBIE CBOMCTBA, €CJIU B JIEUCTBUTEILHOCTH
UX CBOMCTBA HE OTJIMYAIOTCS OT CBOMCTB BCEX aHAJIOTUYHBIX yCIIYT.

3.Cuctema unopmupoBaHus 3aKa3uyuKa NPU OKA3aHUU MJIATHBIX

0o0pa3oBaTeJIbHBIX YCJIYT B 0011€00pa30BaTeJIbHOM yUpe:KIeHU U

3.1.Wcnonuurens B 1enIx oOecnedyeHus BhIMOIHEHUs1 TpeboBanuil [IpaBun
OKa3aHWsl  IUJIATHBIX  OOpa3oBaTeNbHBIX  YCIYr  (OPMHUPYET  CHUCTEMY
uHpopmupoBanusi 3akazuuka 00 OKa3aHWM TUIATHBIX 00Pa30BATENIbHBIX YCIYT
(manee Cucrema HHGOPMUPOBAHUSA).

3.2. Cucrema uHpOpMUpOBaHUS BKJIIOYAaET B ce0S  CIeayroIIue
KOMITOHEHTBI:

- obecrniedeHHEe OTKPBITOCTH M OOMIENOCTYMHOCTH UWHGOpMaI 00
0011e00pa3oBaTeIbHOM  YUPSXKIACHUH U O €ro JCSTENBbHOCTH IOCPEICTBOM
pa3MmernieHuss HeobxoauMoW wuHpopManuMu Ha ero oQUIHUAIBHOM calTe B
YCTaHOBJICHHOM TIOPSIJIKE;

- pasMmenieHue uHbopmanuu 06 0011e00pa30BaTEILHOM YUPEKACHUU U 00
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OKa3bIBAEMBIX TUTATHBIX 00Pa30BaTEIbHBIX YCIyrax Ha MHGOPMAIIMOHHBIX CTEHIAX
B 00111€00pa30BaTEIbHOM YyUPEKICHHUH;

- JIUYHOe HMH(POPMUPOBAHUE 3aKazuuka NpPHU €ro JIMYHOM OOpallleHUUu B
o011e00pa3oBaTeIbHOE YUPEKICHUE ISl MOJYYeHUs TUIATHBIX 00pa3oBaTelbHBIX
YCIIYT U B MPOIECCE OKA3aHUSI TAHHBIX YCIIYT;

- ompeneneHue VcnomHuTeneM OTBETCTBEHHBIX JIUI, OOECIECUYMBAIOIIUX
OpraHu3aluio HMHQOPMHUPOBAHUS H  HEMOCPEACTBEHHOE HMH(POPMHUPOBAHUE
3akazuuka 00 VcnomHutene u 00 OKa3blBAEMbIX UM IJIATHBIX 0Opa3oBaTEIbHBIX
yciyrax.

4.AndopmupoBanne 00 Ucnonnuresie n 00 ocymecTBiasieMOil UM
NAeSITeJIbHOCTH NMOCPEACTBOM pa3MeleHuss HHGOPpMAUMU HA 0PUINAIBHOM
caiite UcnostHuTe 151

4.1. Vcnomuutenb pa3MmeliaeT Ha CBOEM OQUIMATBLHOM CalTe B CETH
«HTEepHET:

4.1.1. IlpaBuna  oka3zaHMs  IUIATHBIX  OOpA30BATENbHBIX  YCHYT,
yTBepxKIAEHHBIE TocTaHOBIIeHHEM [IpaBurensctBa PO ot 15.08.2013 1. Ne 706.

4.1.2. IokyMEHT O NOpAJIKE OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX YCIYT, B
ToM ymcie obpaszerr [JoroBopa o0 oka3aHWHM TUIATHBIX 00pPA30BATENBHBIX YCIYT,
JOKYMEHT 00 YTBEP)KJICHHUU CTOMMOCTH OOYYEHHUS IO KaKJI0M 00pa3oBaTeIbHOU
porpamme.

4.1.3. TlepeueHnb OKa3bIBAEMBIX IIJIATHBIX O0OpA30BATENBHBIX YCIYyT (TIpH
HEO0OXOMMOCTH € XapaKTEePUCTUKOU KaXKIOH yCIyTH).

4.1.4. Nadopmaruto:

a) O Jare co3laHus o0pa3oBaTEIbHOM OpraHu3aluu, 00 ydpeaurere,
yuypenuTensx — oOpa3oBaTelbHOM  OpraHu3alMM, O  MECT€  HaxOXXIEHUs
o0Opa3oBaTenbHOM opraHu3anuu u ee Guiuanos (MpU HAIAYUHN), peKUMe, rpaduke
paboThI, KOHTAKTHBIX TenedoHaxX U 00 agpecax IEKTPOHHON MOUTHI;

0) 0 CTpyKType U 00 opraHax yrpapJIeHUs 00pa3oBaTeILHON OpraHU3allvu,
B TOM YUCJIE:

- ¢paMusIMK, UMEHA, OTYECTBA U JIOJKHOCTH PYKOBOJAUTENEH ;
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- ¢damunuio, uUMs, OTYECTBO U JIOJDKHOCTh OTBETCTBEHHOTO JIHMIA 32
OpraHu3aLHI0 OKa3aHMs IUTATHBIX o0pa3oBaTeNbHBIX  YCIYT, ero
MECTOHaX0XJACHHE, Yachl MpuéMa, Homep TeraedoHa, aipec MEKTPOHHOU MOYTHI;

B) 00 YpOBHE 00pa30BaHUS;

r) o hopmax oOydeHHs;

J1) O HOPMAaTUBHOM CpPOKE 00y4YEeHMUS;

) 00 yueOHOM IIaHe C IPHIIOKCHUEM €T0 KOTUH;

1) O KaJIeHJapHOM y4eOHOM rpaduke ¢ IpUII0KEHUEM €Tr0 KOIUY;

0) 0 (eaepanabHBIX TOCYAAPCTBEHHBIX 00pa30BaTEIbHBIX CTaHAApTax U 00
00pa3oBaTEIbHBIX CTAHAAPTAX C MPUIIOKEHUEM UX KOMUM (TIPU HATTUYUN);

) O pyKOBOJUTENE 00pa30BaTEIbHON OpraHU3allM, €ro 3aMEeCTUTENSIX, 00
OTBETCTBEHHOM JIMIE 32 OPraHU3alMI0 OKa3aHMs IUIATHBIX OO0pa30BaTENIbHBIX
yCIyr, PpYKOBOAUTENAX (UIMAJIOB 00pa3oBaTeNbHOM OpraHu3auuu (mpu MX
HAJIM4KUH), B TOM YHUCJIE:

- ¢daMuusa, uMs, OT4YeCTBO (IPU HAJIMYUHM) PYKOBOAMTEINSA, €ro
3aMECTUTEICH;

- TIOJKHOCTh PYKOBOJUTENS, €T0 3aMECTUTENEH;

- KOHTAKTHBIE TeTe(OHBI,

- aApeC NEKTPOHHOU MOYTHI,

p) O MEpPCOHAIBHOM COCTaBE MEAArOTMYECKHX PAOOTHUKOB C YKa3aHUEM
YpOBHsI 00pa30oBaHusl, KBIU(PHUKAIIUU U OTIBITa pabOTHI, B TOM YHCIIE:

- (hammnust, M1, OTYECTBO (IIPU HATMYUU) paOOTHHUKA;

- 3aHUMaeMas JI0JKHOCTh (JIOJDKHOCTH);

- IPENOIABAEMBIE TUCLUIIIINHBI,

- y4eHasi CTeneHb (Mpy HAJTUYHHN);

- y4eHoe 3BaHue (IIpU HAJTUYUN);

- HAMMEHOBAHUE HAMPABJICHU ITOATOTOBKY U (WJIHM) CIEUUATIBbHOCTH;

- JIaHHbIE O TOBBIMICHUHM KBamupuUKaMu M (Win) mpodeccuoHaIbHOM
MepenoAroToBke (Ipy HAIUYKH);

- 001t cTaxx paboThlI;



- cTaX pabOTHI 1O CHEIUATBHOCTH;

C) O MaTepualbHO-TEXHUYECKOM  oOOecreueHun  00pa3oBaTeIbHOU
NEATEIbHOCTH, B TOM 4YHCJE CBEACHHS O HAIMYUU OOOPYIOBAaHHBIX YyueOHBIX
KaOMHETOB, OOBEKTOB [UIsl MPOBEACHMUS MPAKTUYECKUX 3aHATHH, OUOIMOTEK,
OOBEKTOB CIIOPTA, CPENICTB OOYYEHHUS W BOCHUTAHUS, 00 YCIOBHUSAX MHUTAHUS U
OXpaHbl 3J0POBbsSI BOCIIUTAHHUKOB, O JOCTyIE€ K MHPOPMAIIMOHHBIM CHCTEMaM M
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITHOHHBIM CETSM, 00 AIEKTPOHHBIX
o0pa3oBaTeNIbHBIX Pecypcax, K KOTOPhIM 00ECIIeYMBACTCS JOCTYIT 00yJarouXcs;

T) O KOJMYECTBE BaKaHTHBIX MeCT Jyisi npuema (mepeBojia) MO KaxKIoi
oOpa3oBaTeIbHON  MporpaMMme,  HalpaBJICHHIO  TOATOTOBKM  (Ha  MeECTa,
dbuHaHCHpyeMble 3a CYeT OroJKeTa, MO JoroBopaM o0 0Opa3oBaHUU 3a CYET
CpelnCTB PU3NYECKUX U (WIIN) IOPUANYECKUX JIUL);

y) O HAJIMYUH U YCIOBUAX MPEJOCTABICHUS 00yUYaIOIUMCS MEP COIIMAIbHOM
HIOJIJICPKKU;

¢) 00 OCyIIeCTBICHHMM NTPUCMOTpa M yXoJa 3a JI€TbMHU IPU OKa3aHUU
00pa30BaTENbHBIX YCIYT;

X) 00 00BéMe 00pa30oBaTEIbHOM JEATENBHOCTH, (PUHAHCOBOE OOeCTeUeHUE
KOTOPOW OCYILIECTBIISIETCS 3a cUeT OIOPKETHBIX aCCUTHOBAHUMN U 1O JOTroBopam 00
00pa30BaHMHU 3a CUET CPEACTB (PU3NUECKUX U (M) FOPUAUYECKUX JIULL;

4.1.5. Konuu:

a) yctaBa 00pa3oBaTebHON OpraHU3alluu;

0) JMIIEH3UM Ha OCYIIECTBJICHUE O00pa30BaTEIbHOU AESATEILHOCTH (C
MPUIOKEHUSIMU );

B) CBUJETENBCTBA O TOCYJAPCTBEHHOM aKKpEIUTALNY;

r) IUlaHa (PUHAHCOBO-XO35SMCTBEHHOM JESATENbHOCTH 00pa30BaTeIbHON
OpraHu3allU, YTBEPKIECHHOIO B YCTAHOBIIEHHOM 3aKOHOATENILCTBOM Poccuiickon
denepanuu MopsiiKe, WK OIOHKETHOW CMEThI 00pa30BaTEILHOM OpTraHU3aIiy;

1) JTOKaJbHBIX HOPMATUBHBIX aKTOB, PEyCMOTPEHHBIX YaCThIO 2 cTaTbhu 30
®denepanpHoro 3akoHa «O0 oOpazoBanuu B Poccuiickoit deneparuny, MpaBuil

BHYTPEHHETO pachopsaka oOydalomMXcs, MpPaBWJI BHYTPEHHEr0 TPYIOBOTO
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pacrnopsiika U KOJUIEKTUBHOTO JIOTOBOPA;

4.2. VicnomHuTeIh TaK XK€ pa3MeniaeT Ha CBOEM O(UIIMATIEHOM CaiTe WHYIO
uHdopMaIuio o cedbe 1 00 OCYIIECTBISIEMON UM IESITEIbHOCTH, BKIIIOUas OKa3aHue
TUTATHBIX 00pa30BaTeNbHBIX YCIYT.

S.AupopmupoBanue 00 UcnosinuTesie u 00 0Ka3bIBa€MbIX UM IUIATHBIX
0o0pa3oBaTebHBIX YCJYrax NoCpecCTBOM pa3MelleHnsl HHpopManuu Ha
HHpOpMAUMOHHBIX cTeHaax Ucnoanurens

5.1.Ha undopmanimonsbix crenax McnomHurens pa3Meniaer:

5.1.1.Cnenyrontyro nHbOpMAIHIO O cede:

a) 0 Jare co3gaHus oOpa3oBaTEIbLHOM OpraHu3aiuu, 00 ydpenurene,
yudpeauTensiX ~— oOpa3oBaTeIbHOM  OpraHu3alMM, O  MECTE  HaxOXJEHUs
o0pa3oBaTeILHON OpraHu3alu U €€ (GUINaioB (MpU HATUYKH), peKUME, Tpaduke
paboThl, KOHTAKTHBIX TeJaedoHaxX U 00 ajipecax AECKTPOHHOU MOYTHI;

B) 00 OKa3bIBa€MbIX IUIATHBIX O0pa30BaTEbHBIX yclyrax (MepedyeHb, Mpu
HEOOXOMMOCTH UX XapaKTePUCTUKA);

r) 00 ypoBHE 00pa30oBaHus;

1) o popmax oOyueHus;

€) 0 HOpPMAaTUBHOM CPOKE OOYUEHHS;

5.1.2. Konuu:

a) JIMIEH3UU Ha OCYIIECTBICHHE O0pa30BaTEeIbHON JeATeIbHOCTH (C
MPUIIOKEHUSIMH );

0) CBUIETEILCTBA O TOCYIAPCTBEHHOM aKKpeAUTAIUK;

B) TIpaBWJI BHYTPEHHETO pacropsika 00yJaroIIiXxcs;

5.1.3. JIoKyMEHTBI O TUIATHBIX 00Pa30BATENIbHBIX YCIyTax:

a) [Ilomoxenue 00 oOKazaHMM IUTATHBIX OOpA30BATENBHBIX  YCIYT
00111e00pa30BaTEIbHBIM YUPEIKICHUEM;

0) ®opmy Jlorosopa;

B) Ilopsimox neicTBuil 0011€00pa30BATEIBLHOTO YUPEKICHUS U 3aKa3dyuKa
IJIATHBIX 00Pa30BaTENbHBIX YCIYT MPU 00HAPYKEHUH 3aKa3YMKOM HEIO0CTaTKa WU

CymECTBCHHOI'O HCAOCTATKA IIJIATHBIX 06pa30BaT€HBHI:>IX YCIIyT,
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r) JlokymeHT 00 yTBEpX JACHUH CTOMMOCTH OOy4YEHHUS MO Kaxaou
o0Opa3oBaTenbHOM MporpaMMe (yCIIyTe).

5.2. VcnonHuTeNb TaK e pa3MeniaeT Ha HHOOPMAIMOHHBIX CTEHJIaX HUHYIO
uHpopmaIuio o cedbe 1 00 OKa3bIBAEMBIX UM IIJIATHBIX 00Pa30BaTEIbHBIX yCIyTaX.
6.HenocpencrBenHoe nugpopmMupoBanue 3aKkazunuka Npu ero JUIYHOM
oOpamenun k UcnoTHUTETIO 115l 0KA3aHMS IUIATHBIX 00pa3oBaTeIbHbIX
ycayr

6.1. HenocpenctBennoe wuHMOpMUpOBaHHE 3aka3yuka IO BOIPOCAM
OKa3aHWs TUIATHBIX OOpa30BaTEIbHBIX YCIYyT TMPU €ro JIMYHOM OOpalleHHH K
HcnomHUTeNno  OCYIIECTBISIET  YIOJHOMOYEHHOE TPUKA30M  PYKOBOJIUTEIS
00111e00pa30BaTENHLHOTO YUPEKACHUS JIUIIO (J1aiee — Y IOJTHOMOYEHHOE JIUIIO).

6.2. YIOJHOMOYEHHOE JHI0, NMpU oOpalieHud 3akazuuka 10 BOIpocam
OKa3aHMs MIATHBIX 00pa30BaTENbHBIX YCIYT:

- pa3bACHsET 3aKa3ulKy MHTEPECYIOIIUE €r0 BOMPOCHI OKa3aHMS TUIATHBIX
00pa3zoBaTEIbHBIX YCIYT B 00111€00pa30BaTEILHOM YUPEIKICHUM;

- 3HaKOMUT 3aka3uuka ¢ [IpaBunamu okazaHus IUIATHBIX 00pa30BaTENIbHBIX
YCIyT, YTBEPKAEHHBIMU nTocTaHOBIeHUEM [IpaBurensctBa PO ot 15.09.2020 1. Neo
1441; Tlomoxenuem 00 OKa3aHWW IUIATHBIX  OOpPAa30BaTENIbHBIX  YCIYT
0011e00pa30BaTENbHBIM  YUPEKICHUEM;, HWHBIMUA JIOKAJIHHBIMA HOPMATHUBHBIMHU
aKTamMu, TPUHSATBIMH B 00IIc00pa30BaTEIbHOM YUPEKIEHUM 110 BOIpPOCaM
OKa3aHWsl IUJIATHBIX  OOpa3oBaTeNbHBIX  yciuyr; [lpaBuinamu  BHYTpPEHHETO
pacropsiika 00y4arouuxcs;

- MPENOCTABISIET Pa3BEPHYTYI0 MH(MOPMAIMI0O 00 OKa3bIBAEMbBIX IUIATHBIX
o0pa3oBaTeIbHBIX yCIIyTax;

- mpemoctaBiseT uWHpopManuio o JloroBope B COOTBETCTBHH C
YCTaHOBJICHHBIMU TPEOOBAHUSIMU;

- mpenmoctaBisier 3aka3zuuky wuHpopmaruio o0 WMcnomnutene u o 00
OCYIICCTBISIEMON WM  JACATCIBHOCTH,  BKJIOYas  OKa3aHWE  IUIATHBIX

o0pa3oBaTeIbHBIX YCIYT, B COOTBETCTBUU C pa3zenoM 4 Hactosmiero [lopsiaka



- mHbOpMHpYeT 3aKa3uWKa O €ro MpaBax W OOS3aHHOCTSAX MPHU OKA3AHHUH
MJIATHBIX 00pa30BaTENIbHBIX CIYT, O IpaBax U 00si3aHHOCTIX McnoHuTENs
6.3. YIIOJIHOMOYEHHOE JIUIO

6.3.1. IlpenocraBisieT g O3HAKOMJICHUSI IO TPEOOBaHUIO 3aKa3uuKa:

a) KOIIMKO YYPCAUTCIIBHOIO AOOKYMCHTA Hcnonnurens Y4aCTBYIOIICTO B

MPEIOCTABICHUH TUIATHBIX 00pa30BaTEIbHBIX YCIIYT;
0) KOMHIO JIUIIEH3UN Ha OCYIIECTBICHUE 00Pa30BaTEIbLHON NEITENLHOCTH (C

MPUIOKEHUSIMU );

B) KOITHMIO CBUICTEIICTBA O TOCYIAPCTBEHHON aKKPEIUTAIIHH.

6.3.2. B cuyuae, ecnu 3aka3uuk oOpamiaercs IO BOIMPOCY, pPEIICHUE
KOTOPOTO HE BXOJUT B KOMICTCHITUIO Y TOJTHOMOYEHHOTO JINIA, 3aKa3uuKy JaéTcs
pa3bsACHECHHE, KyJa U B KAKOM IOPSAKE €My CIISTyeT OOPaTUTHCS.

7. OTBETCTBEHHOCTD 32 OPraHU3alUI0 HH(POPMHUPOBAHUS H 32
HemocpeacTBeHHOe HH(popMUpPoBaHUe 3aKa3YHUKA NPU OKA3AHUM MJIATHBIX
00pa30BaTeJbHBIX YCJIYT

7.1.Ilpukazom  pykoBOAMTENsE  00IIE0OpPa30BATEIIBHOTO  YUPEKIACHUS
Ha3HAYAIOTCS:

7.1.1. OTBeTCTBEHHOE  JIMII0 32  OpraHu3amui  paboTel B
0011e00pa3oBaTENbHOM  YUPEKJIECHUU 10 HH(MOPMUPOBAHUIO 3aKa3uMka Mpu
OKa3aHWHM TIATHBIX 00pa30BaTENbHBIX yCIyT (nanee OTBETCTBEHHOE JHI0). Takum
JUIIOM B 00111€00pa30BaTEIbHOM YUPEXKICHUN SBISETCS JIMIIO0, OTBETCTBEHHOE 32
OpraHU3aIUI0 OKa3aHUS IJIATHBIX 00pa30BaTEIbHBIX YCIIYT.

7.1.2. CoOOTBETCTBYIOIIME OTBETCTBEHHBbIC JHIa (MpU HEOOXOIUMOCTH
Ha3HAYEHUS TaKUX JIUI[) B CTPYKTYPHBIX MOAPA3ALICHUIX 00I11e00pa30BaTEILHOIO
YApeKACHUS.

7.1.3. YnoaaomodeHHoe(bIe) auIo(a), o0ecrednBaroiee HelmoCcpeACTBEHHOE
nH()OpPMHUpPOBaHKE 3aKa3zyuKa IO BOIIPOCAM OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX
yCIIYT TPU €T0 JIMYHOM oOpalieHuu B o01eo0pa3oBaTeibHOE YUPEKICHHE, T.€. K

Hcnomaurento.



7.2. OTBETCTBEHHBbIE M YTOJHOMOYEHHBIE JUIA, yKa3aHHble B m. 7.1.1. —
7.1.3. HacTosIErO pa3aena:

7.2.1. B cBoeil AesATenpbHOCTH MO OpraHu3alud WH(OPMUPOBAHMUS U 110
HEMOCPEACTBEHHOMY HWH(GOPMHUPOBAHUIO 3aKa3uyMka IO BOMpPOCaM OKa3aHUs
IUTATHBIX 00pa30BaTENbHBIX YCIYT:

- PYKOBOACTBYIOTCS HacTosiuM [lopsakom;

- TPOXOJAT COOTBETCTBYyIOIlee OOydeHue (TMOATOTOBKY B  BHUJIE
TEMaTHYECKOI0 CEMUHapa) B 00111€00pa30BaTEIbHOM YUPEXKICHHUH ;

- B3aUMOJEHMCTBYIOT Jpyr C JpPYroM IO BOIpocaM HH(DOPMHUPOBAHHUS
3aka3urka 00 OKa3aHHUM IUIATHBIX 00pa30BaTENIbHBIX YCIYT.

7.3. OTBETCTBEHHOE JUIO B 00I€00pa30BaTEILHOM YUPEXKICHUU:

- opraHuzyer (QyHKuuoHupoBaHue CuctemMbl HWHOOPMHUPOBAHHS B
COOTBETCTBHUHM ¢ TpeOoBaHUAMU HacTosiero [lopsnka;

- o0ecnieunBaeT KOHTPOJIb 32 COCTOSIHUEM paboThl B 00I111€00pa30BaTEIbHOM
YUpPEXKACHUU MO0 MHPOPMHUPOBAHUIO 3aKa3zuMKa MO BOIPOCAM OKa3aHWUS IUIATHBIX
0o0pa30BaTeNbHBIX YCIYyr, OOECHEYMBAIOIIEMY BO3MOXXHOCTh HX IPaBUIBHOTIO
BBIOODA;

- mpeasiaraeT  PYKOBOAMTENIO  OOIIE00pa30BaTEIbHOIO  YUPEXKIEHUS,
pa3pabaTeiBaeT U B MpejAesiax CBOEH KOMIETEHIMH peau3yeT MEpONpPUSTHUS,
HallpaBJ€HHbIE HAa COBEPIIEHCTBOBAHME HMH(POPMHUPOBAHUS 3aKazuuka IO
BOIPOCaM OKa3aHUsl IUIATHBIX OO0pa30BaTelIbHBIX YCIYT B COOTBETCTBHM C
YCTaHOBJICHHBIMU TPEOOBAHUSIMU.

7.4. OTBETCTBEHHBIE U YTOJHOMOYEHHBIE JMIA, yYKa3aHHble B 1. 7.1.1. —
7.1.3. Hacrosmiero paszeiia, HECyT OTBETCTBEHHOCTh 3a OpraHU3alHIi0 U 3a
HEIMOCPEICTBEHHOE NH(POpMUpPOBaHUe 3aKa3unKa MO0 BOMPOCAM OKa3aHUs IJIATHBIX
0o0pa30BaTeNbHBIX YCIYT B IMpeaeNaX CBEH KOMIIETEHIIMM B COOTBETCTBUH C

Tpe6OBaHI/I$IMI/I I[eﬁCTBYIOHleFO 3aKOHOAATCJIbCTBA.
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